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3.10 Connection of additional 
components / accessories

CAUTION!
Disconnect the power supply/ 
battery backup prior to working 
on the opener.

3.10.1 Connection of an external radio
receiver HE 2*
If you wish to use an external receiver
for the impulse and opener light 
function instead of the integrated
receiver you can connect it to the 
opener using the corresponding
socket in the opener head – Fig. 33.1.
Should you use receivers with the
same frequency it is essential to delete
the data stored in the integrated
receiver (see section 3.5).

*Accessory, not included!
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3.10 Connection of additional 
components / accessories

CAUTION!
Disconnect the power supply/ 
battery backup prior to working 
on the opener.

3.10.2 Connection of a separate wall
control*

Note:
Up to three wall controls PB 3 can be
connected – Fig. 34.

Remark
Route the cables away from any line 
voltage components, wires and cables
that may exist on site.
Use a staple gun to attach the cables. 
Do not use the staple gun for power 
cords and antennas. Make sure that 
the staples leave sufficient space for 
the cable in order to prevent cable 
damage. All connection terminals can 
be occupied several times, but not 
more than 1 x 15 AWG (1 x 1.5 mm2).

After correct installation of the wall
control the button will light up.

*Accessory, not included!



40

3.10 Connection of additional 
components / accessories

CAUTION!
Disconnect the power supply/ 
battery backup prior to working 
on the opener.

3.10.3 Connection of a battery backup*
(SilentDrive™ 7500/8500 series)

CAUTION!
- The battery used in this device

may present a risk of fire or 
chemical burn if mistreated. 

- Do not disassemble, heat above
+113°F, or incinerate.

- Replace battery with HÖRMANN
battery backup only. Use of 
another battery may present a
risk of fire or explosion.

- Dispose of used battery promptly.
- Keep away from children.
- Do not disassemble. 
- Do not dispose of in fire.

The battery backup allows you to use
the garage door opener for a certain
period of time in the event of a power
failure. During battery-powered 
operation the opener light is switched
off. Once the mains power is restored,
the battery backup automatically 
recharges via an integral charging 
circuit.

Remark
Check the instructions for installation
and operation delivered with the battery
backup. Route the cables away from
any line voltage components, wires
and cables that may exist on site. Use
a staple gun to attach the cables. Do
not use the staple gun for power cords
and antennas. Make sure that the 
staples leave sufficient space for the
cable in order to prevent cable 
damage. The opener will not work if
the voltage of the battery backup is
too low. This will be shown by the 
LED of the opener. If the voltage of the 
battery backup decreases and the
opener needs more than 30 seconds
to move the door to the closed positi-
on, the opener reverses up to the „fully
open“ position and can only moved 
downwards by pressing the wall control
continuously. In both cases charge 
or change the battery backup. While
charging the yellow LED of the battery
backup will light. * Accessory, not included!
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3.11 General advice for the operation of the opener
Do not activate the opener unless you have a clear view of the 
door and surrounding area. Do not walk under a moving door.
The door should not be operated by anyone who is not familiar 
with the safety and operating instructions.

SAFETY TESTING TO BE CONDUCTED 
MONTHLY.

Safety beam
With the door travelling in the close direction interrupt the safety
beam at the bottom of the door by passing an object through
the beam. Be careful not to enter the path of the moving door.
The door should reverse and go up to the “fully open” position
and an audible signal sounds 10 times.

Automatic reversal during the cycle
With the door travelling in the down direction, “catch” the door 
at waist level using both hands (be careful not to break the path
of the safety beam). The door should stop and reverse up to the
“fully open” position.

Automatic reversal at the “fully closed” travel limit
Always test the opener after any adjusting.
Failure to adjust the opener properly increases
the risk of SEVERE INJURY or DEATH. The
garage door MUST reverse on contact with a
1-1/2” high object (or a 2” by 4” board laid
flat) on the floor.

Door check
Visually inspect the door assembly (hinges, rollers, bearings, 
springs and hardware) for signs of wear or damage.  

Check easy motion of the door manually after pulling 
the emergency release rope. If any of the safety checks 
cannot be completed contact a qualified service person 
to inspect the door and do any necessary repair. Do not 
continue to operate a door that is not performing properly.

3.12 Emergency release rope
With the door in the “fully closed” position pull
the emergency release rope to disengage
the trolley from the drive belt. This should
require only moderate force.

Reconnect the traveller by pushing the
green button on the trolley and manually
move the door until the trolley engages the
drive belt.

3.13 Reception indication of the remote control
The hand transmitter features a LED. Every time the transmitter
button is pushed the LED will light. If the LED on the transmitter 
does not light, check to ensure the battery is installed correctly. 
If necessary, replace the battery. 

The opener also has a LED. Every time a signal from a 
transmitter is received the LED in the opener shortly lights off.
The LED will also lights off when the wall control button for door
control is pressed.

3.14 Press-and-hold operation
If the safety beam is damaged or not operating: the opener can 
still be operated by press-and-hold operation.

The garage door can be moved in the open direction as in 
normal use: Press the transmitter button or press the wall 
control button or press the opener “T” key.  

The door can only be moved in the close direction by pressing 
and holding the wall control button or the opener “T” key until 
the door reaches the “fully closed” position.

If you release the wall control button or the opener “T” key 
prior to reaching the “fully closed” position, the door will reverse 
to the “fully open” position.

4 MAINTENANCE

The opener is maintenance-free. For your own safety, we recommend
that you have the door and opener equipment inspected once a year by
a qualified service person.

WARNING
- Disconnect the power supply/battery backup

prior to working on the opener. Safeguard 
the door system against being switched on
again without authorization.

- Check the function of all safety devices
(safety beam, emergency release, automatic
reversal) on a monthly basis (refer to 3.11).

- Contact a qualified service person if your
opener fails to perform any of the safety
checks.
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5 TROUBLESHOOTING
If a malfunction occurs, it will be shown in the opener LED.
The opener will work, provided the cause has been solved.

The next impuls for door control removes the message from 
the LED.

5.1  Troubleshooting and control instructions

Audible signal Concern Possible cause Solution

Safety beam - The safety beam is interrupted
- The safety beam is damaged

- Remove the obstacle out of the 
safety beam

- The safety beam has to be checked or 
aligned – see page 27

- The safety beam has to be replaced

LED Concern Possible cause Solution

Safety beam - The safety beam is interrupted
- The safety beam is damaged

- Remove the obstacle out of the 
safety beam

- The safety beam has to be checked or 
aligned – see page 27

- The safety beam has to be replaced

+++ operating with batterie backup +++ operating with batterie backup +++

- Battery backup voltage is too low - Charge or change the battery backup

Force limit
while the door 
is closing

- The door is too sluggish
- There is an obstacle in the path of 

the door

- Correct the door travel
- Remove the obstacle; 

see page 7 and pages 14-15

Force limit
while the door 
is opening

- The door is too sluggish
- There is an obstacle in the path of 

the door

- Correct the door travel
- Remove the obstacle; 

see page 7 and pages 14-15

Self-monitoring - Malfunction - Check and test the opener again, 
if necessary replace it

2x

3x

5x

6x

+++ operating with batterie backup +++ operating with batterie backup +++

- Battery backup voltage is too low - Charge or change the battery backup

13x

Opener does not start

+++ operating with batterie backup +++ operating with batterie backup +++ operating with batterie backup +++

- Battery backup voltage is too low - Charge or change the battery backup

Radio functions - Vacation function is activated - Deactivate the vacation function 
– see page 35
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6 TECHNICAL DATA OF THE GARAGE DOOR OPENER

Power supply: 120 V AC, 60 Hz
Stand by power approx. 6.5 watt 
– lamps off.

Connecting lead: Three prong grounded plug

Use: Residential applications, indoor use

Door movement control: The opener reverses the garage door 
on contact with an obstacle during 
movement of the door in the closing 
direction.
The operner stops the garage door 
on contact with an obstacle during 
movement of the door in the opening 
direction.

Motor: DC-motor, hall effect sensor and 
electronically controlled “soft start” and 
“soft stop” with self-locking worm gear. 

Emergency release: In case of a power failure, to be operated
from inside by an emergency release rope.

Remote control: With 4-button hand transmitter HSM 4 
(315 MHz) and integrated radio receiver.
Fail-safe 315 MHz-system with safety 
encoding from more than 4 billion 
possibilities. Simple transmission of 
hand transmitter encoding at the touch 
of a button by teaching function.

HomeLink®-compatible.
HomeLink® is a registered trademark of 
Johnson Controls, Inc.

Applications: For residential sectional doors
– max. door weight (517 lbs)

Speed of door travel: SilentDrive™ 5500 series 
– approx. 5-1/2” per sec.
SilentDrive™ 7500/8500 series 
– approx. 7-1/2” per sec.

Airborne noise emitted The equivalent continuous sound
of opener: pressure level of 70 dB (A-weighted) 

is not exceeded in a distance of 9 ft.

Guide rail: 1-1/4” high, with integrated door 
security kit (Patent 6,557,301) and 
maintenance-free patented toothed belt 
(Patent 5,868,639)
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7 WARRANTY

Limited Warranty for Garage Door Openers

General Information

Warranty Coverage: Any defect in material or workmanship for the times specified below.

Warranty Period: Lifetime* on motor, opener rail and drive belt, two (2) years from day of purchase on parts (excluding batteries and
light bulbs) and remote radio controls.

* Lifetime – For as long as first residential user, purchaser of the Hörmann product, owns or rents home where
Hörmann product is first installed.

Warranty Holder: This warranty is limited to the first residential user of the Hörmann product.

Geographic Scope: This warranty applies only to Hörmann products purchased and used in the Continental United States of America,
Canada, Puerto Rico and Virgin Islands.

What we will do: If product or parts appear to Hörmann to have defects in materials or workmanship, Hörmann will, at its option, 
provide you with refurbished or replacement parts or product at no charge or refund the purchase price. 
The refurbished or replaced parts or product may then be installed by your professional installer at your cost. 
If Hörmann repairs or replaces defective parts or defective product it may use new or reconditioned replacement 
parts of the same or similar design.

Limitations: EXCEPT FOR THIS LIMITED WARRANTY, HÖRMANN MAKES NO OTHER EXPRESS WARRANTIES, DOES NOT
GUARANTEE THE PERFORMANCE OF THIS PRODUCT, AND SPECIFICALLY DISCLAIMS ALL IMPLIED 
WARRANTIES, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANT ABILITY OR IMPLIED
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR USE. NO REPRESENTATIVE OF HÖRMANN MAY
CHANGE OR ALTER THIS LIMITED WARRANTY OR EXTEND THIS LIMITED WARRANTY TO SOMEONE OTHER 
THAN THE ORIGINAL RESIDENTIAL USER. HÖRMANN’S EXCLUSIVE OBLIGATIONS UNDER THIS LIMITED 
WARRANTY WILL BE LIMITED TO REPAIRING OR REPLACING ANY COMPONENTS THAT, UPON INSPECTION,
APPEAR TO HAVE DEFECTS IN MATERIALS AND/OR WORKMANSHIP. WHETHER REPAIR OR REPLACEMENT 
IS APPROPRIATE IS A DECISION HÖRMANN SHALL MAKE IN ITS SOLE DISCRETION. REPLACED PARTS 
BECOME THE PROPERTY OF HÖRMANN. REPLACEMENT PARTS MAY BE NEW OR RECONDITIONED PARTS 
OF THE SAME OR SIMILAR DESIGN. HÖRMANN SHALL HAVE NO LIABILITY FOR DAMAGES OR LOSSES OF ANY
KIND OR NATURE DIRECTLY OR INDIRECTLY CAUSED BY ANY BREACH OF THIS LIMITED WARRANTY OR THE 
USE OR INABILITY TO USE THIS PRODUCT, INCLUDING BUT NOT LIMITED TO DAMAGES TO PROPERTY, 
DAMAGES FOR INCONVENIENCE OR DELAY, DAMAGES FOR LOST PROFITS OR BUSINESS INTERRUPTION, 
OR DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, EVEN IF
HÖRMANN SHALL HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH POTENTIAL LOSSES OR DAMAGES. 
IN NO EVENT SHALL HÖRMANN’S LIABILITY EXCEED THE RETAIL COST OF THE PRODUCT COVERED BY THIS
WARRANTY.

Warranty Service: To get warranty service, proof of date and place of purchase of the Hörmann product must be provided. Applications
for warranty service or breach of warranty must be made in writing within 90 days of knowledge of the apparent
defect to Hörmann LLC, 5050 Baseline Road, Montgomery, Illinois 60538.

What This Warranty This Limited Warranty does not cover batteries or light bulbs, removal of defective parts or product or installation 
Does not cover: of repaired or replacement parts or product, damage while in transit to our service location, commercial use or 

residential use other than in single family installation, or damages that result from improper installation or operation, 
lack of proper maintenance, unauthorized repair, product modification, fire, flood, weather, accidents, normal wear 
or delays in notice to Hörmann.

TM
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8 SERVICE

Prior to using our service, please read and check the troubleshooting
and control instructions (refer to 5) as well as the spare parts list 
(refer to 9).

Please have the following data ready.

FOR YOUR RECORDS:

Date purchased: __________________________________________

Purchased at: __________________________________________

Model Number: __________________________________________

Serial Number: __________________________________________

Date installed: __________________________________________

CONSUMER-HOTLINE: 1 877 OK HORMANN (1-877-654-6762)
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7’- 8’ Rail 10’-12’ Rail

9 SPARE PARTS

436 308

SilentDrive™

5500 = 435 346
7500 = 435 479
8500 = 435 687

SilentDrive™

Rail Article no. 5500 series 7500 series 8500 series
7’ 435 567 � � –
8’ 435 568 � � –

10’ 435 569 � � �
12’ 435 576 – � �

438 742

438 581
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Item Article Article no. Description
a HSM 4 437 337 4-button mini hand transmitter – 315 MHz
b HS 1 437 652 1-button hand transmitter – 315 MHz
c HS 4 437 336 4-button hand transmitter – 315 MHz
d HE 2 437 236 2-channel radio receiver – 315 MHz
e PB 3 437 146 Deluxe wall console station – 3 button (impulse / opener light / vacation switch), 

illuminated impulse button
f FCT 3b 436 301 Wireless keypad – open or close up to 3 different doors, illuminated keys
g EL 101 436 309 Safety beam
h NE 1 437 173 Additional emergency release – for garages without a second entrance an additional emergency 

release is required to prevent anyone from getting locked out of the garage.
i HNA 18 437 536 Battery backup – for operation during a power failure (SilentDrive™ 7500/8500 series)

10 ACCESSORIES

Note: When installing one of these accessories refer to the installation instructions included there.



German Engineered, American Made

Everything you’ve always wanted in a garage door, and more.

Our promise to you.
As one of the world’s leading manufacturers of doors, 
we’re committed to providing the best quality, value,  
and selection. Whether residential or commercial, 
whether steel or high density polyethylene, 

whether traditional or contemporary, we have the  
door you’re looking for. Each Hörmann door gives  
you the perfect array of benefits and options, with  
the drive to match.

Environmental commitment has 
been part of our corporate culture 
for decades, from our manufacturing 
processes to the products we make.

In everything we do, we strive to 
minimize energy and resource use, 
through efficient processes long- 
lasting quality and innovative  
engineering.

Hörmann LLC, 5050 Baseline Road, Montgomery, Illinois 60538     
Phone: 630-859-3000   Toll-Free: 1 877 OK HORMANN (1-877-654-6762)
Fax: 630-859-8122   Email:  info@hormann.us     www.hormann.us

Hörmann LLC, Montgomery, IL Hörmann LLC, Vonore, TN Hörmann Flexon LLC, Leetsdale, PA

For assistance and service call 1 877 OK HORMANN (1-877-654-6762)
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